
   

 
 

   
 

RNCSF Mentor – job description and application information 

Volunteer role, 1 hour a week for 6 months 

 

Can you help prepare and inspire the next generation of SpringBoarders as they begin their boarding 

school placements?  

For the first time, we are this year running a mentoring programme for new SpringBoarders embarking 

on their boarding placements, connecting them to alumni who can guide them in what to expect as 

they prepare to take up those placements, and who can support them through their first 4 months at 

boarding school. 

We have partnered with the experienced mentoring charity Brightside, whose programmes are entirely 

run on an online chat platform, allowing mentors and mentees each to communicate in their own time 

on any device. 

As a mentor you will build a one-to-one relationship with a new SpringBoarder, acting as a positive role 

model and a source of support and advice within the remit of the programme. We are looking for a 

number of alumni with the empathy, dedication and energy to make a difference to a SpringBoarder in 

this key part of their boarding school journey. 

In return we will support you with the training and experience of becoming a mentor, a valuable skill 

which will be transferrable to your future careers. 

This volunteer position is ideal for alumni who want to make a big impact and build a connection with a 

young person, but want flexibility in terms of the time they are able to give. 

 

Role overview 
Once a week, in your own time, you will message your mentee using the Brightside platform (a safe and 

secure web-based messaging facility, available through a browser or an app, that is designed specially to 

facilitate mentoring relationships with young people). With guidance from the programme’s mentoring 

booklet, you will provide advice, reassurance and inspiration as your mentee prepares for their boarding 

placement, and then throughout their first term as they settle into their new school. 

Over the course of the 6-month programme, you will join four video calls for all mentors and mentees as 

a chance to connect with other people on the programme, to learn from each other, and to have some 

virtual face-to-face time with your mentee. 

An important part of your role will be safeguarding. These procedures – protecting you and your 

mentee’s safety and wellbeing – will be explained fully in your training; you will sign up to them in 

advance, and abiding by them is a condition of the role. Brightside and RNCSF will be available to 

support you throughout your time as a mentor. 

You will be reporting to Jessie Kolvin, Head of Alumni, and providing regular updates.  

https://brightsidementoring.org/


   

 
 

   
 

What does it involve? 
 1 training session with RNCSF, on how to inspire and act as a role model to young people (4 

hours). 

 1 training session with Brightside on how to be a mentor, and how to use their mentoring 

platform (90 minutes). 

 Between 30 minutes and 1 hour a week spent contacting your mentee on Brightside’s safe and 

secure online mentoring platform from July-December. The mentoring platform is text based; all 

messages go through a filtering system called moderation, which flags any potential 

inappropriate material to be manually checked by the Brightside team for approval. 

 Four group video calls with all mentors and mentees, hosted by RNCSF.  

 You will need to complete an enhanced level DBS check for the child workforce, or have one 

dated from December 2018. 

What are we looking for? 
 Commitment to supporting your mentee for between 30mins-1hr a week as they prepare for, 

and settle into, their boarding school placements. 

 Sensitivity to the challenges your mentee might face. 

 Empathy and imagination in supporting your mentee to overcome challenges. 

 Optimism for what your mentee is capable of, and the ability to instill that confidence into them. 

 Someone who can work both independently and as part of a team with fellow Mentors.  

 The ability to act as an inspirational role model. 

 An enthusiasm for and commitment to the values of both RNCSF and Brightside. 

Key dates 
 7th May – applications close 

 w/c 7th June – training session with RNCSF 

 w/c 28th June – training session with Brightside 

 w/c 5th July – match with your mentee! 

 1 hour video calls in July, August, October and December (exact dates TBD). 

How do I apply? 
Please write, in no more than 400 words:  

- What you think is the role of a mentor;  

- Why you want to be a mentor for a SpringBoarder going into boarding; 

- What skills you will bring to the role; 

- Any relevant experience. This could include experience working with young people, and/or your 

personal experience of transitioning into boarding. 

Please send your application to Jessie (jak@royalspringboard.org.uk) with the subject, ‘RNCSF Mentor 

Application’ before 5pm on Friday 7th May. 

For more information, or to ask any questions at all, please contact Jessie. 

https://www.royalspringboard.org.uk/about-us
https://brightside.org.uk/who-we-are/
mailto:jak@royalspringboard.org.uk
mailto:jak@royalspringboard.org.uk

	Role overview
	What does it involve?
	What are we looking for?
	Key dates
	How do I apply?

